


A MESSAGE FROM THE MAYOR OF CUYAHOGA FALLS

Refuse & Recycle Collections Holiday Schedule
If your weekly collection falls on or after one of these holidays, it will be delayed ONE day. Collection crews work all other holidays.

New Year’s Day Memorial Day Labor Day Thanksgiving Day Christmas Day
Wednesday, January 1 Monday, May 25 Monday, September 7 Thursday, November 26 Friday, December 25

Department of Public Service • Division of Sanitation • 330-971-8010MAYOR DON WALTERS

City Hall  330-971-8000  •  Mayor’s 1st Tuesday Is Every Month  330-971-8200  •  www.cityofcf.com

Thank You to Our                Calendar Partners:

Happy 2020! In the City of Cuyahoga Falls, we are a community that cares – one that offers many valuable services and programs to all residents. Regardless of age,
Cuyahoga Falls offers something for everyone.
We pride ourselves on being a city that is on the move, one that offers a myriad of fitness opportunities for individuals of all abilities. I hope you have had time to visit
and are taking advantage of our countless programs at the Natatorium, Brookledge Golf Course, Water Works Family Aquatics Center, 25 neighborhood parks, and our
nine newly installed Neighborhood Walking Trails. These facilities and activities provide opportunities to engage with fellow community members while getting healthier.
Community involvement matters and this is why life is better here in Cuyahoga Falls. I want to celebrate our Neighborhood Excellence Initiative, one that strives to
bring neighbors together and strengthen relationships. Whether starting a card drive for a neighbor who needs support, hosting a weekly dessert night, growing a
community garden, or organizing an annual 3-on-3 basketball tournament, the work of our community members is making a positive and lasting impact. To get
involved, please contact our Neighborhood Excellence, Communications and Community Outreach Department at 330.971.8208 or necco@cityofcf.com.
And in the spirit of sustainability, did you know that all homeowner-occupied residential customers of the Cuyahoga Falls Electric System are eligible to receive a home
energy audit to assess energy efficiency? Additionally, the city encourages all residents and businesses to recycle whenever possible. Not only does it help the envi-
ronment, but it saves money, too. Our curbside and simple recycling programs help us do our part to help our environment.
For more information on all of our city programs and services, I urge you to visit www.cityofcf.com.
It is important to take note of how far our city has come and look ahead with much hope at where we are headed. As we begin this new decade, I wish all of you much
happiness, good health, and prosperity.

Mayor Don Walters

      M        TUE        W        T         F         S

http://www.cityofcf.com


                

Mayor Walters’ 
First Tuesday Program
is an opportunity to meet 
face-to-face and discuss 

subjects that affect our city. 
Mayor Walters welcomes 
these conversations with

residents, business leaders,
and community members.

Call 330-971-8200 
for an appointment.
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New Year’s Day

Chinese
New Year
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l Holiday Cleanup Continues
This Week

l City Offices Closed
l Refuse & Recycling 
Collections Delayed 
1 Day Balance of Week

lWoodridge Local Schools
Resume Classes

l Falls Travel Club @ Quirk 
1 pm

l Senior Adult Bingo @ Quirk 
1 pm

l Senior Adult Bingo @ Quirk 
1 pm

l Sr. Adult Casino Day 
@ Quirk 12:30 pm

l Improv @ Quirk 7:30 pm

l Improv @ Quirk 7:30 pml Senior Lunch & Learn Event
@ Natatorium 11:30 am 
Sweet Slumber 
(Reservations Required) 

l Mayor’s 1st Tuesday 

l City Offices Closed

l Cuyahoga Falls City
Schools Resume Classes



CITY OF CUYAHOGA FALLS

Fire Department
The Cuyahoga Falls Fire Department (CFFD) performs second-to-none professional
emergency services, fire prevention and life safety education for our community.
Superior equipment, training and collaboration among fire professionals
throughout the region ensures the Cuyahoga Falls community a solid
plan for a strong and vibrant community.

The CFFD continuously seeks the most effective ways to
serve, protect and educate the residents of Cuyahoga Falls.
For more information on the many services and programs
provided by the CFFD, please contact the department at
330-971-8400 or visit the city website at www.cityofcf.com 
and link to the department’s page.

Home Health & Safety Tips
•  Smoke detectors should be located on every level of your home 

and inside each bedroom. Replace batteries twice a year. 
Some newer smoke detector models have 10-year batteries.

• Carbon monoxide (CO) detectors are lifesavers, too! CO alarms will
notify inhabitants if a defective heater burning natural gas, propane,
oil, wood or kerosene is emitting this odorless gas into your home.

• Have your home tested for radon. Radon is a radioactive gas that exists 
naturally in soil and can enter your home through basement cracks, joints 
and gaps. Concentrated levels of radon can lead to serious health issues.  

• Keep the area around your heating system clear and make sure your heating system
is properly vented to the outside to prevent CO buildup indoors. Never store combustibles near a furnace.

      M        TUE        W        T         F         S

http://www.cityofcf.com
http://www.acmestores.com/
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Presidents’
Day

Groundhog
Day

Lincoln’s
Birthday

Washington’s
Birthday

Valentine’s
Day

Mardi Gras Ash
Wednesday

FULL
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NEW
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l Improv @ Quirk 7:30 pm

l Improv @ Quirk 7:30 pm

l Falls Travel Club @ Quirk 
1 pm

l Senior Adult Bingo @ Quirk 
1 pm

l Senior Adult Bingo @ Quirk 
1 pm

l Senior Lunch & Learn Event
@ Natatorium 11:30 am 
5½ Reasons Seniors Go 
to the ER
(Reservations Required) 

l Mayor’s 1st Tuesday 

l City Offices Closed

Mayor Walters introduced the New Homeowners
Welcome Packet to welcome new home

buyers to the city. When they sign up
for their city utilities, qualified
buyers receive the packet,
which contains significant

cost-saving incentive offers
from the city and local businesses.

Call 330-971-8200 to see if you qualify.



CITY OF CUYAHOGA FALLS

Police Department
The Cuyahoga Falls Police Department has proudly protected and served the commu-

nity for generations. Ad-
vanced technologies and
training opportunities for
officers promote the very
best officer performance in
serving and protecting. The
recently completed state-
of- the-art training center
and indoor firing range of-
fers extraordinary capabili-
ties for development of
advanced protective serv-
ices for the ever-changing
needs of our citizens.

For more information on CFPD programs and services, please call the non-emergency
phone number, 330-928-2181, or visit the City website at www.cityofcf.com.

...and a week later on April 29, 2019, officers 
Tim McAleese and Taylor Grove joined the department.

The Police Department welcomed new officers
Joe Braskie and Nick Kirven on April 23, 2019 

The Ribbon Cutting
ceremony took place
on October 2, 2019.

The first shots are fired by (left to right) 
Training Officer Mike Anderson, Training Officer Alan Pipes, Captain Steve Guldeman, Captain Todd Shafer and Chief Jack Davis.
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http://www.cityofcf.com
http://www.fallsheating.com/
http://www.cfchamber.com/
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The Not Me, I’m Drug Free program
is directed toward educating 5th
grade Cuyahoga Falls students
about the dangers of using
drugs and alcohol. 
Any students who pledge to
abstain will receive a ‘Free’-
wards incentive card containing

valuable perks on food and family
activities in and around the city.

l Falls Travel Club @ Quirk
1 pm

l Senior Adult Bingo @ Quirk
1 pm

l Senior Adult Bingo @ Quirk
1 pm

l Antic Family Gala Show 
@ Quirk 8 pm

l Improv @ Quirk 7:30 pm

l Community EXPO @ 
Natatorium 8 am – 2 pm

l Improv @ Quirk 7:30 pm
l Spring Cast-A-Ways Garage

Sale for Kids Only @ Quirk 
9 am - 2 pm

l Antic Family Gala Show 
@ Quirk 8 pm

l Antic Family Gala Show 
@ Quirk 8 pm

l Senior Lunch & Learn Event
@ Natatorium 11:30 am 
The Opioid Epidemic: How to
Protect You and Your Family
(Reservations Required) 

l Free Akron Pops Concert 
@ Quirk 7:30pm

l Antic Family Gala Show 
@ Quirk 8 pm

l Mayor’s 1st Tuesday 

l Daylight Saving Time 
Begins – Check Your Smoke
Detector Batteries!
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l Monday, March 23 through
Friday March 27 –  
Spring Break This Week 
for Cuyahoga Falls City &  
Woodridge Local Schools

l Mayor’s State of the
City @ Natatorium 
11:30 am



CITY OF CUYAHOGA FALLS

NECCO
The Cuyahoga Falls Department of Neighborhood Excellence, Communications & Community Outreach (NECCO) coor-
dinates all aspects of the Neighborhood Excellence Program, as well as develops and manages community events, special
seasonal programs, and public utilities  educational services. NECCO’s extensive public education
and outreach programming has been recognized as a regional, state and national
leader in the implementation of initiatives that embrace environmental
stewardship and sustainability through citizen involvement.

To effectively and efficiently inform and engage local citizens,
NECCO staff members receive special training to commu-
nicate detailed information on all community services and
events. Utilizing every avenue of communication via the
wide variety of media tools available ensures that the 
department’s outreach performance strategies meet the
ongoing informational needs of citizens of all ages.

For more information, contact NECCO at 330-971-8208.

Neighborhood Excellence, 
Communications & Community Outreach

      M        TUE        W        T         F         S

http://thesummit.fm/
http://cuyahogafallshistory.com/
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Easter

April Fools’
Day

Palm Sunday Passover Begins
at Sundown

Good Friday

Emancipation
Day

Earth Day

Administrative
Professionals Day

Arbor Day

FULL
MOON

NEW
MOON

l Senior Lunch & Learn Event
@ Natatorium 11:30 am 
Advance Directives in
the Hospital
(Reservations Required) 

l Falls Travel Club @ Quirk
1 pm

l Senior Adult Bingo 
@ Quirk 1 pm

l Senior Adult Bingo 
@ Quirk 1 pm

l Easter Egg Dash 10 am
l Improv @ Quirk 7:30 pm

l Improv @ Quirk 7:30 pm

l Mayor’s 1st 
Tuesday 

l City Offices Closed

l Cuyahoga Falls Income 
Tax Due

Mayor Walters created the Neighborhood Ambassador 
Program to create neighborhood connectivity. 

Ambassadors are volunteers who act as eyes and ears 
of their neighborhood, identify problems, and inform 

neighbors about beneficial city services and programs. 
Please call 330-971-8208 for more info.



CITY OF CUYAHOGA FALLS

Parks & Recreation Department
This year of 2020 will be an exciting time for Cuya-
hoga Falls Parks and Recreation. New programs,
facility upgrades and a keen eye on maintenance
and upkeep are on the table for the department.
While we've always kept our focus on high-quality
programming and top notch facilities, we are re-
tooling our center of attention and taking a firm look
at what we offer to the community.  

Adaptive programs for our special populations will
increase as will an inclusive mindset regarding how
we approach new initiatives department-wide. This
year alone we've instituted a sensory friendly area
at the Falls Downtown Friday events, unveiled 
Mobile Rec (our mobile recreation vehicle to bring
programming to all) and had a designated time for sensory friendly trick or treat at
our Downtown Halloween Extravaganza. Over the coming months, Summit DD will

be moving their administrative offices to Cuyahoga Falls and
we will be actively seeking to develop a deep and rich rela-
tionship with this organization.

2019 brought us the First Tee Program at Brookledge Golf
Club, where we have set in motion a low-cost golf program
for our young residents, and will be expanding that program
to include additional elementary schools throughout the city.
And if you have a special golfer in your life that is itching to keep
their swing alive through the colder months, you'll want them to
check out Downview Sports Center and their heated tee boxes! The
Cuyahoga Falls Natatorium continues to offer programming for all fitness
levels and is always seeking to be THE place you go to get “Nat Fit”. Be sure
to check out the Quirk Cultural Center for all your arts, dance and craft interests.
Lastly, join us all summer long at Water Works Family Aquatic Center where you bask in the sun and splish-splash away.

We thank you for being a valued resident or visitor to Cuyahoga Falls. As you can see with our parks (over 25!),
programming and first-rate facilities, life is just simply better here!

      M        TUE        W        T         F         S

http://www.northamptonhistoricalsociety.com/wp/
http://fallsnat.com/
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Memorial Day

Cinco de Mayo

Mother’s Day Peace Officers’
Memorial Day

Armed Forces
Day

River Day

National
Maritime Day

FULL
MOON

NEW
MOON

l Senior Lunch & Learn Event
@ Natatorium 11:30 am 
Laughter is the Best Medicine
(Reservations Required) 

l Senior Adult Bingo @ Quirk 
1 pm

l Senior Adult Bingo @ Quirk 
1 pm

l Falls Travel Club 
@ Quirk 1 pm

l Antic Spring Show @ Quirk
8 pm

l Antic Spring Show @ Quirk
8 pm

l Antic Spring Show @ Quirk
8 pm

l 1st day of Wading Pools 
(Open 11 - 7 every day)

l Improv @ Quirk 7:30 pm

l Mayor’s 1st Tuesday 

l City Offices Closed
l Refuse & Recycling 
Collections Delayed 
1 Day Balance of Week

l All Residential Sanitation 
Customers Spring Cleanup 
This Week

l All Residential Sanitation 
Customers Spring Cleanup 
This Week

l Last Day of School 
Woodridge Local Schools 

l Last Day of School 
Cuyahoga Falls City Schools

l CF Library Summer Reading
Program Begins

l CF Library Summer Reading
Program Kick-Off 6-8 pm

Mayor Walters’ Please Drive
Slow campaign provides
free signs to residents who
wish to remind motorists to
reduce their speeds in the
neighborhoods. To request a
sign, call 330-971-8200.



Buildings & Grounds Maintenance
CITY OF CUYAHOGA FALLS

The Buildings & Grounds Maintenance Department manages and sustains numerous public grounds and facilities
throughout the community. Services and programs of the Buildings & Grounds Maintenance Department include:

n Cemetery Operations
This includes plot sales, burials, headstone foundations, perpetual care and main-
tenance year-round of the four city-owned cemeteries. 
Cemetery Line: 330-971-8446

n Adopt-A-Spot for Beautification
Citywide flowerscape program for over 80 sites throughout the community sup-
ported by local businesses and community volunteers.
Adopt-A-Spot Information Line: 330-971-8351

n Tree Maintenance & Stewardship
Street trees located on city right-of-way devil strips/tree lawns are 
continuously evaluated by a certified staff Arborist for trimming, 
health, and need for removal/replacement.
Tree Hotline: 330-971-8345 

n Cuyahoga Falls Arboretum Kennedy Park
A partnership with the Cuyahoga Falls Parks & Recreation

Department and the
City of Cuyahoga Falls
Tree Board, the Cuya-
hoga Falls Arboretum 
offers citizens, businesses
and organizations opportuni-
ties to acknowledge an individual,
a family, an organization or a service club
with the planting of a tree through the
Shades of Green Project. A donation of
$250 supports the Shades of Green Proj-
ect with the planting of a select tree
species and placement of a donor ac-
knowledgement sign. Call 330-971-8345
or email bgmaintenance@cityofcf.com for
more information.

      M        TUE        W        T         F         S

http://www.westernreservehospital.org/
http://www.cityofcf.com
http://sswcd.summitoh.net


 

l Free Outdoor Community 
Band Concert at Keyser 
Barn 7:30 pm
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Mayor Walters developed the
Envelope of Life Program

to help residents save 
precious seconds in the event
of a medical emergency. 

For info, call 330-971-8200 
or visit www.cityofcf.com.

Mayor Walters introduced the
Medic Alert program which
provides “Safe Return”
bracelets for Alzheimer’s, 
Dementia and Autism 
patients. For more info, 

call 330-971-8333 

l Free Outdoor Community 
Band Concert @ Quirk 
7:30 pm

l Fire Hydrant Flushing 
Begins This Month

l Senior Lunch & Learn Event
@ Natatorium 11:30 am 
Culinary Medicine/Farmer’s 
Market
(Reservations Required) 

l Free Outdoor Akron Pops 
Concert at Lions Park 
7:30 pm

l Falls Travel Club @ Quirk 
1 pm

l Senior Adult Bingo @ Quirk 
1 pm

l Falls Downtown Fridays
Concert Series  5 - 10 pm

l Improv @ Quirk 7:30 pm

l Improv @ Quirk 7:30 pm

l Free Outdoor Community
Band Concert @ Linden 
Park 7:30 pm

l Keyser Concert Series 5 pm l Free Outdoor Community 
Band Concert at Newberry 
Park 7:30 pm

l Free Outdoor Community 
Band Concert at Oak Park 
7:30 pm

l Senior Adult Casino Day
12:30 pm 

l Falls Downtown Fridays
Concert Series  5 - 10 pm

l Keyser Concert Series 5 pm

l Senior Adult Bingo
@ Quirk 1 pm

l Falls Downtown
Fridays – Kids Fest
4 - 8 pm

l Mayor’s 1st Tuesday 

l Falls Downtown Fridays
Concert Series  5 - 10 pm



CITY OF CUYAHOGA FALLS

The Cuyahoga Falls Community Development Department
has a variety of beneficial programs that are designed to pro-
mote the City to residents, businesses and visitors. A few key
examples of these programs are those meant to expand and
retain businesses, senior services, zoning and permit is-
suance, housing inspection, as well as planning aimed to
ensure that the City continues to thrive and become a des-
tination spot well into the future.  

For more information, please contact our department at
330-971-8135 or email development@cityofcf.com.

Community Development
      M        TUE        W        T         F         S

http://www.cityofcf.com
http://www.cityofcf.com
http://www.ndsohio.org/
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Independence
Day

FULL
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NEW
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l Falls Travel Club @ Quirk 
1 pm

l City Offices Closed
l Senior Adult Bingo @ Quirk 
1 pm

l Falls Downtown Fridays
Concert Series  5 - 10 pm

l Festa Italiana
l Senior Adult Bingo @ Quirk 
1 pm

l 1st Farmer's Market 4 - 7 pm 
@ High Bridge Glens

l Keyser Concert Series 5 pm

l Improv @ Quirk 7:30 pm

l Improv @ Quirk 7:30 pm

l Free Akron Pops Concert 
at Oak Park

l Keyser Concert Series 5 pm l Summertime Fun Card Party
@ Quirk 12 noon

l Falls Downtown Fridays
Concert Series  5 - 10 pm

l Mayor’s 1st Tuesday 

l Fire Hydrant Flushing 
Continues This Month

Independence
Day Observed

Mayor Walters’ Honorary
Boulevard Street Naming
Award pays homage to the 
individuals and organizations
who selflessly give back to 
the city. Submit a nomination

at www.cityofcf.com.

l Falls Downtown Fridays
Concert Series  5 - 10 pm

l Festa Italiana

l Festa Italiana l Falls Downtown Fridays
Concert Series  5 - 10 pm



CITY OF CUYAHOGA FALLS

The Cuyahoga Falls Water Department staff ensures that water distribution, sanitary sewer and storm sewer collection systems are
properly maintained every day. Emergencies within these systems are addressed immediately, 24/7. Cuyahoga Falls Water Treatment

Plant operators are all EPA certified in water supply systems and main-
tain water plant operations around the clock.

n Stormwater Management
Through an inspection, the Stormwater Manage-

ment division of the Water Department can assist
with identifying and eliminating inflow and in-
filtration of clean water into the sanitary
sewer system which can cause basement
backups during heavy rain events.
n Hydrant Flushing
Cuyahoga Falls holds the excellent Class III fire insurance rating as issued by the Insurance Services
Office of Ohio. Fire hydrants throughout the community are flushed annually during the months of June
and July to ensure that they operate safely and efficiently.

nWater Quality Education
Through local educational initiatives,

citizens and businesses are encouraged
to help protect water quality for community
health and safety. For detailed information
regarding water resources, please visit the
city website at www.cityofcf.com and link to
the Water Department and Stormwater
Management webpages. 
nWaterline Break
DAYTIME BREAK: If a waterline breaks
Monday through Friday during normal busi-
ness hours of 7:30 a.m. to 4:00 p.m., please
call the Water Stockroom at-330-971-8005.
EMERGENCY BREAK: If a line breaks and 
causes an emergency situation after regular
business hours, or on weekends, please di-
rect your call to the Police Department’s
non-emergency number at 330-928-2181.

Water Utilities Division
      M        TUE        W        T         F         S

http://www.acweld.com/
http://www.cityofcf.com
http://www.nfp.com/


Mayor Walters’ 
Senior Watch Program
checks the well-being

of older adults. 
Applications are 
available in the 

Police Department. 
For questions 

call 330-971-8333.
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l Falls Travel Club @ Quirk 
1 pm

l CF Library Sumer Reading 
Program Ends

l Senior Adult Bingo 
@ Quirk  1 pm

l Antic Summer Show 
@ Quirk  8 pm

l Antic Summer Show 
@ Quirk 8 pm

l Senior Adult Bingo 
@ Quirk  1 pm

l Antic Summer Show 
@ Quirk 8 pm

l Antic Summer Show 
@ Quirk 8 pm

l Antic Summer Show 
@ Quirk 8 pm

l Keyser Concert Series 
5 pm

l Improv @ Quirk 7:30 pm

l Senior Lunch & Learn Event
@ Natatorium 11:30 am 
Skin Care: Lumps & Bumps
(Reservations Required) 

l Mayor’s 1st Tuesday 



CITY OF CUYAHOGA FALLS

The City of Cuyahoga Falls Engineering Department is responsible for the design and construction of all public improvement projects including
street paving, storm sewers, sanitary sewers, and water lines. The Engineering Department assigns house numbers and issues permits for construction

in street right-of-ways for excavation, sidewalk and drive approach,
curb cutting, downspout openings and water service connections.

The Engineering Department is also a repository for all allotment 
plot plans and underground utility maps, and has on file Summit
County tax maps and federal government flood plain maps. The
department is located on the first floor of City Hall located at 2310
Second Street during the hours of 8:00 a.m. and 5:00 p.m., Monday
through Friday.

For more information on the public services provided
by the Cuyahoga Falls Engineering Depart-
ment, please contact the department at
330-971-8180 or visit the city website
at www.cityofcf.com and link to
the department’s webpage.

Engineering Department
      M        TUE        W        T         F         S

http://www.cityofcf.com
http://cuyahogafallslibrary.org/
http://www.cityofcf.com
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Grandparents
Day

Labor Day Patriot Day

Rosh Hashanah
Begins at 
Sundown

Yom Kippur
Begins at
Sundown

First Day
of Autumn

AUGUST 2020
 S     M     T     W     T      F      S

                                            1
 2     3     4     5     6     7     8
 9    10   11   12   13   14   15
16   17   18   19   20   21   22
23   24   25   26   27   28   29
30   31

OCTOBER 2020
 S     M     T     W     T      F      S

                             1     2     3

 4     5     6     7     8     9    10

11   12   13   14   15   16   17

18   19   20   21   22   23   24

25   26   27   28   29   30   31

FULL
MOON

NEW
MOON

Mayor Walters 
reinstated the city’s 

Senior Snow 
Removal Program,

which provides vouchers 
for driveway plow 

services for qualified, 
lower-income residents. 

Call 330-971-8173 
for more information.

l Falls Travel Club Luncheon 
@ Quirk 12 noon, 
Meeting 1 pm

l Senior Adult Bingo 
@ Quirk 1 pm

l Improv @ Quirk 7:30 pm

l Improv @ Quirk 7:30 pm

l Sr. Adult Casino Day 
@ Quirk 12:30 pm

l Senior Lunch & Learn Event
@ Natatorium 11:30 am 
Genealogy 101
(Reservations Required) 

l Mayor’s 1st Tuesday 

l City Offices Closed
l Refuse & Recycling 
Collections Delayed 
1 Day Balance of Week

Native
American Day

National 
Public Lands

Day

l All Residential Sanitation 
Customers Fall Cleanup 
This Week

l All Residential Sanitation 
Customers Fall Cleanup 
This Week

l Cuyahoga Falls Oktoberfest

l Cuyahoga Falls Oktoberfest

l Cuyahoga Falls Oktoberfest

Mayor Walters
created the 

Cuyahoga Falls
Crime Fighters 
Anonymous   

Tip Line (330-971-TIPS) 
as a way for tips to be 

submitted anonymously for
crimes occurring in the city. 
Visit www.cityofcf.com 
for more information.



CITY OF CUYAHOGA FALLS

Electric System
Since 1888, Reliable, Local, Ours… 

Now THAT’S Public Power!Long recognized as an electric utility leader, the Cuyahoga Falls Electric System (CFES)
has most recently been awarded national recognition as a Reliable Public Power Provider
(RP3)®  from the American Public Power Association. The RP3 designation, which lasts
for three years, recognizes public power utilities that demonstrate proficiency in four key
disciplines: reliability, safety, workforce development and system improvement. Criteria
include sound business practices and a utility-wide commitment to safe and reliable de-
livery of electricity. For the years 2018 through 2020, Cuyahoga Falls received the highest
level RP3 certification, Diamond! 

Strategically planning for continuous improvement of utility operations alongside the community’s 
expanding electric power needs,the CFES proudly serves the community in the following areas:
n Delivery of cost-effective, safe and reliable electric utility services for all CFES customers
n Educational programs and professional training in the areas of electrical safety, energy efficiency
and renewable energy 

n Expanding community awareness of energy efficiency financial incentives and opportunities 
for residents and for businesses

n Research and development of sustainable electric power generation projects in partnership 
with AMP member communities

For billing questions or for new customers to the Cuyahoga Falls Electric System needing service 
hook-up, contact the Utility Billing Department in person at 2310 Second Street or by phone at
330-971-8250 during normal business hours of 8:00 a.m. to 5:00 p.m. Monday through Friday,
excluding major holidays. In person hours extend to 6:00 p.m. on those same days.

In the event of a street light outage or other non-emergency concerns, do one of the following:
1. Call the Electric Department at 330-971-8050 during normal business hours of 

7:30 a.m. to 4:00 p.m., Monday through Friday, excluding major holidays;
2. Email the Electric Department at electricdept@cityofcf.com;
3. Go to http://www.cityofcf.com/departments/electric/street-light-outage-report-form

In the event of a power outage or other emergency concern, please call the Electric 
Dispatcher at 330-971-8050 during normal business hours of 7:30 a.m. to 4:00 p.m.
Monday through Friday, excluding major holidays.  All other hours of the week please
call Police Dispatch at 330-928-2181.

      M        TUE        W        T         F         S

http://www.cityofcf.com/departments/electric/street-light-outage-report-form
http://www.cityofcf.com
http://thompsonelectric.com/
http://amppartners.org/
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SEPTEMBER 2020
 S     M     T     W     T      F      S

               1     2     3     4     5

 6     7     8     9    10   11   12
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NOVEMBER 2020
 S     M     T     W     T      F      S

 1     2     3     4     5     6     7

 8     9    10   11   12   13   14

15   16   17   18   19   20   21

22   23   24   25   26   27   28

29   30

Halloween

Public Power
Week

Fire Prevention
Week

Columbus Day Boss’s Day Sweetest Day

United
Nations Day

FULL
MOON

NEW
MOON

FULL
MOON

Mayor Walters’ GPS Tracker
Program places tracking
devices in packages, cars
and bikes that detect motion
for quick theft apprehension.

l All City Trick or Treat 
6 - 8 pm

l NEOEA Day
l Final Farmer's Market of 
the Season

l Senior Lunch & Learn Event
@ Natatorium 11:30 am 
Your Family Matters: Probate
and Estate Discussion
(Reservations Required) 

l Falls Travel Club @ 
@ Quirk 1 pm

l Senior Adult Bingo
@ Quirk 1 pm

l Senior Adult Bingo
@ Quirk 1 pm

l Halloween Card Party – 
12 noon – Tickets @ Quirk 

l Improv @ Quirk 7:30 pm

l Improv @ Quirk 7:30 pm

l Mayor’s 1st Tuesday l Cuyahoga Falls Electric 
System Energy EXPO

The 2020 Leaf Program
begins the month of 

October. Check your pickup
dates by calling the Leaf

Line at 330-971-8031 or by 
visiting the city’s website:

www.cityofcf.com.



CITY OF CUYAHOGA FALLS

Sanitation Division
The Cuyahoga Falls Sanitation & Recycling Department provides the community efficient, weekly collection serv-
ices for refuse, recyclables and yard waste. Special spring, fall and winter holiday collections are also offered.

To keep our program going strong, it is critical that all citizens place only acceptable recyclable materials into
recycle carts. The Recycle Guide featured on this page ensures that your household is recycling responsibly.

Responsible Recycling of Yard Waste in Cuyahoga Falls
In Ohio, it’s illegal to put yard waste into landfills. Prohibited materials in yard waste carts and bags drive up costs,
damage machinery and slow production. The proper disposal of yard waste drastically reduces, not only the
amount of waste that is dumped in our landfills, but also the production of methane,
a harmful greenhouse gas.

Guidelines for Recycling Yard Waste in Paper Bags, Yard Carts:
ACCEPTED NOT ACCEPTED
n Leaves n No trash
n Grass clippings n No food/pet waste
nWeeds & Brush n No dirt or rocks
n Shrubbery n No plastic bags or bottles
n Twigs & small branches n No sod, soil or root ball
(less than 4 inches n No plastic plant pots
in diameter) n Used mulch

Please do not use plastic bags to collect
yard waste. Keep it loose in yard carts
or use compostable bags. Yard carts
can be obtained by visiting the Utility
Billing Department at City Hall at 2310
Second Street.

For more information on Cuyahoga
Falls Sanitation Department services,
please call 330-971-8010, or visit 
www.cityofcf.com and link to the Sani-
tation Department webpages.

      M        TUE        W        T         F         S

http://gojo.com//united-states.aspx?sc_lang=en
http://www.cityofcf.com
http://www.wm.com/index.jsp


SUN       MON       TUE        WED       THU         FRI         SAT

3

10

17

24

1

8

15

22

29

2

9

16

23

30

7

14

21

28

5

12

19

26

6

13

20

27

4

11

18

25

OCTOBER 2020
 S     M     T     W     T      F      S

                             1     2     3

 4     5     6     7     8     9    10
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DECEMBER 2020
 S     M     T     W     T      F      S

               1     2     3     4     5

 6     7     8     9    10   11   12
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20   21   22   23   24   25   26

27   28   29   30   31

Thanksgiving

All Saints’ Day Election Day

Veterans’ Day

Day After
Thanksgiving

NEW
MOON

FULL
MOON

Mayor Walters created the 
Internet Exchange Location
which designated a “safe zone” 
in the Police Department where
members of the public can meet
face-to-face to safely exchange

items transacted online. 
Visit www.cityofcf.com
for more information.

l Ice Rink Opening 12 noon
l Tree Lighting Celebration 
5 pm

l Improv @ Quirk 7:30 pm

l City Offices Closed
l Senior Lunch & Learn Event
@ Natatorium 11:30 am 
Veteran’s Day Celebration
(Reservations Required) 

l Falls Travel Club 
@ Quirk 1 pm

l Senior Adult Bingo 
@ Quirk 1 pm

l Senior Adult Bingo 
@ Quirk 1 pm

l 8 pm Antic Theatre Show 
@ Quirk 8 pm

l Improv @ Quirk 7:30 pm

l 8 pm Antic Theatre Show 
@ Quirk 8 pm

l 8 pm Antic Theatre Show
@ Quirk 8 pm

l 8 pm Antic Theatre Show
@ Quirk 8 pm

l 3 pm Antic Theatre Matinee 
Show @ Quirk 3 pm

l 3 pm Antic Theatre Matinee 
Show @ Quirk 3 pm

l Daylight Saving Time 
Ends – Check Your Smoke
Detector Batteries!

l Mayor’s 1st Tuesday 

l City Offices Closed
l Refuse & Recycling 
Collections Delayed 
1 Day Balance of Week

l City Offices Closed

Advent Begins



CITY OF CUYAHOGA FALLS

Street Division
All services in Cuyahoga Falls are linked through a highly detailed network of transportation routes throughout
the community. Safe, secure and easy access to pedestrian walkways, community streets and main highways
for all citizens, businesses and visitors relies on the dedication of Cuyahoga Falls Street Department staff
year-round.

The Cuyahoga Falls Street Department is responsible for clearing snow, the annual leaf collection program,
filling pot-holes and road resurfacing. A true source of pride for Cuyahoga Falls is the attention
that the Street Department places on systematic maintenance of existing routes utilizing
superior quality materials and technologies.

Citizens of Cuyahoga Falls can assist our Street Department in maintaining 
the safety and performance of our transportation routes. To report a pothole
on a city street, please call the Pothole Hotline at 330-971-8FIL (8345). When
reporting a pothole, please state the address and location or intersection of
the pothole.   

Also available for reporting potholes on city streets is the Pothole Webline 
reportform. This form is available on the City of Cuyahoga Falls website,
www.cityofcf.com, by linking to the Street Department. The Pothole Webline
report form allows citizens to electronically report a pothole to the Cuyahoga
Falls Street Department.

Clear Streets for Clean Streets
Winter Tips to Help Keep Our Routes Safe
n In times of heavy snowfall, remove parked cars
from city streets to allow for plowing

n Avoid putting snow from driveways or side-
walks into already cleared streets

n Keep sidewalks free of snow and ice for safe
pedestrian use

      M        TUE        W        T         F         S

http://www.cityofcf.com
http://www.beausontheriver.com/home.html
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NOVEMBER 2020
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JANUARY 2021
 S     M     T     W     T      F      S

                                     1     2
 3     4     5     6     7     8     9
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Pearl Harbor
Remembrance

Day

First Day
of Winter

Hanukkah
Begins at
Sundown

Christmas Eve Kwanzaa
Begins

New Year’s
Eve

NEW
MOON

FULL
MOON

l Senior Lunch & Learn Event
@ Natatorium 11:30 am 
The History of the Holidays 
in Akron
(Reservations Required)

l Akron Pops Christmas 
Concert @ Quirk 7:30 pm

l Falls Travel Club 
@ Quirk 1 pm

l Senior Adult Bingo 
@ Quirk 1 pm

l Senior Adult Bingo 
@ Quirk 1 pm

l Improv @ Quirk 7:30 pm

l Improv @ Quirk 7:30 pm

l Community Band and 
Chorus Christmas Concert 
@ Quirk 7:30 pm

l City Offices Closed

l Mayor’s 1st Tuesday 

l City Offices Closed
l Refuse & Recycling 
Collections Delayed 
1 Day Balance of Week

The Mayor’s Youth Advisory
Council allows students in
grades 9 - 12 to become 
participants in their local 

government and community
by working with city leaders 
to address issues directly

affecting young people. Visit
www.cityofcf.com or call

330-971-8200 for info on how
to submit your application.

l All Residential Sanitation 
Customers Holiday Cleanup 
This Week



Emergencies
EMS, Police, Fire 

911
Akron Children's Hospital.......................................................................330-543-1000
Akron Children's Hospital Pediatrics, Hudson .....................................330-342-5555
Cleveland Clinic Akron General .............................................................330-344-6000
Cleveland Clinic Akron General Health & Wellness Center, Stow........330-945-3100
Crisis Intervention Hot Line, Summit County .......................................330-434-9144
Cuyahoga Falls Chamber of Commerce ...............................................330-929-6756
Cuyahoga Falls City Schools Administration .......................................330-926-3800
Cuyahoga Falls Crime Fighters Tip Line ...............................................330-971-8477
Cuyahoga Falls Library ...........................................................................330-928-2117
Cuyahoga Falls License Bureau ............................................................330-929-6469
Cuyahoga Valley Scenic Railroad.......................................................1-800-468-4070
Dominion East Ohio .............................................................................1-800-362-2764
Dominion East Ohio Emergencies......................................................1-877-542-2630
Dominion East Ohio Hearing/Speech Impaired Customers .................................711
Fair Housing Advocates Association ....................................................330-253-2450
HEAP.........................................................................................................330-376-7730
Humane Society of Greater Akron .........................................................330-487-0333
Internal Revenue Service.....................................................................1-800-829-1040
Internal Revenue Service for Hearing Impaired TDD ........................1-800-829-4059

Metro Regional Transit Authority ...........................................................330-762-0341
Ohio EPA Spill Hotline .........................................................................1-800-282-9378
Poison Control Center .........................................................................1-800-222-1222
Post Office, 2nd Street ............................................................................330-945-8091
Post Office, State Road...........................................................................330-928-9137
ReWorks Recycling & Hazardous Waste Center ..................................330-374-0383
Simple Recycling..................................................................................1-866-835-5068
Social Security Administration ...........................................................1-800-772-1213
Stow Municipal Court..............................................................................330-564-4200
Summa Akron City Hospital ...................................................................330-375-3000
Summit County Board of Elections .......................................................330-643-5200
Summit County Department of Building Standards.............................330-630-7280
Summit County Dog Warden ..................................................................330-643-2845
Summit County Public Health ................................................................330-923-4891
Summit Metro Parks ................................................................................330-867-5511
Western Reserve Hospital ......................................................................330-971-7000
Western Reserve Hospital for Hearing Impaired TDD..........................330-971-7191
Wildlife Control - ODNR Division of Wildlife .........................................330-245-3042
Woodridge Local Schools Administration ............................................330-928-9074

CITY OF CUYAHOGA FALLS

Frequently Used Telephone Numbers

City government offices will be closed on the following days:

MAYOR DON WALTERS

                      New Year’s Day – Wednesday, January 1, 2020
Martin Luther King, Jr. Day – Monday, January 20, 2020
                 Presidents’ Day – Monday, February 17, 2020
                      Good Friday – Friday, April 10, 2020
                   Memorial Day – Monday, May 25, 2020
            Independence Day – Friday, July 3, 2020
                         Labor Day – Monday, September 7, 2020

                   Veterans’ Day – Wednesday, November 11, 2020
              Thanksgiving Day – Thursday, November 26, 2020
      Day After Thanksgiving – Friday, November 27, 2020
                  Christmas Eve – Thursday, December 24, 2020
                  Christmas Day – Friday, December 25, 2020
                 New Year’s Day – Friday, January 1, 2021

Poison Control, Akron Regional
330-379-8562 or 800-222-1222

TTY Number: 
800-374-1543



City Council meets at the Natatorium in Council Chambers on the second and fourth 
Monday of each month at 6:30 pm. Committee meetings, where public opinion is welcomed, 

are generally held on the first and third Monday of each month beginning at 6:30 pm. 
City Council is in recess the month of August. For meeting confirmation dates and times, 

please contact the City of Cuyahoga Falls Law Department at 330-971-8190.

Calendar design by Gary Rittenour, The Art Mooseum
Calendar printed on FSC Certified Paper by Star Printing Co., Inc.

Mayor.........................Don Walters ...................2310 Second Street...............330-971-8000

Cuyahoga Falls City Council
Council at Large .......Tim Gorbach ..................3014 Northampton Rd ...........330-715-3672
Council at Large .......Jeff Iula ..........................2597 24th Street....................330-926-9855
Ward 1 .......................Drew Reilly.....................816 Davis Avenue .................330-671-8981
Ward 2 .......................Susan Spinner ...............1871 14th Street....................330-618-5291
Ward 3 .......................Meika Marie Penta .........2467 23rd Street....................330-212-0074
Ward 4 .......................Mary Nichols-Rhodes.....739 Lincoln Avenue ...............330-928-5347
Ward 5 .......................Michael Brillhart .............3455 Haggarty Way...............330-472-3437
Ward 6 .......................Adam Miller ....................100 Alameda Avenue ............330-814-6786
Ward 7 .......................Jerry James ...................2209 Liberty Street ................330-289-7023
Ward 8 .......................Frank Stams...................3290 Forestmeadow Drive ....330-612-6726

Standing, left to right:
Drew Reilly, Adam Miller, Jerry James, Frank Stams, Mike Brillhart, Tim Gorbach

Seated, left to right:
Susan Spinner, Mary Nichols-Rhodes, Meika Marie Penta, Jeff Iula 

2310 Second Street • Cuyahoga Falls, Ohio 44221 • Telephone: 330-971-8000
Administration ....................................................................................................330-971-8000
Buildings and Grounds Maintenance...............................................................330-971-8351
       Tree Hotline Number (for tree lawn trees only).............................................330-971-8345
Cemetery Operations .........................................................................................330-971-8446
Civil Service........................................................................................................330-971-8195
Community Development ..................................................................................330-971-8135
       Housing Inspection .......................................................................................330-971-8145
       Housing Rehabilitation..................................................................................330-971-8140
       Planning and Zoning.....................................................................................330-971-8135
Deaf TTY
       City Building Administration ..........................................................................330-971-8193
       Police and Fire – Non-Emergency................................................................330-923-7668
       Toll Free Relay Service .............................................................................1-800-750-0750
Electric Service Department .............................................................................330-971-8060
       Dispatch (for Emergencies) ..........................................................................330-971-8050
       (after business hours, call Police).................................................................330-928-2181
Engineering Division .........................................................................................330-971-8180
Finance Department...........................................................................................330-971-8230
Fire Department (non-emergency) .Deaf TDD 330-923-7668...........................330-971-8400
Human Resources..............................................................................................330-971-8195
Income Tax Department.....................................................................................330-971-8220
Law Department .................................................................................................330-971-8190
Mayor’s Court .....................................................................................................330-971-5650
Mayor’s Office ....................................................................................................330-971-8200
Neighborhood Excellence, Communications & Community Outreach.........330-971-8208
       Festival Line .................................................................................................330-971-8373
Parks and Recreation ........................................................................................330-971-8225
       Information Line............................................................................................330-971-8223
       Softball Rain-Out Hot Line............................................................................330-971-8369
       Brookledge Golf Club ...................................................................................330-971-8416
       Downtown Ice Skating Rink Information Line ...............................................330-971-8100
       Downview Sports Center ..............................................................................330-971-8418
       Natatorium Health & Fitness Center .............................................................330-971-8080
       Natatorium Info. Line ....................................................................................330-971-8082
       Quirk Cultural Center....................................................................................330-971-8425
       Water Works Family Aquatic Center .............................................................330-971-8433
       Water Works Information Line ......................................................................330-971-8299
Police Department (Non-Emergency)Deaf TDD 330-923-7668 .......................330-928-2181
Sanitation Division .............................................................................................330-971-8010
       Information Line (recording) .........................................................................330-971-8015
Service Director..................................................................................................330-971-8240
Street Department ..............................................................................................330-971-8030
       Snow Removal/Leaf Pick-Up........................................................................330-971-8031
Switchboard .....................................Deaf TDD 330-971-8193...........................330-971-8000
Utility Billing Department ..................................................................................330-971-8250
Water Department ..............................................................................................330-971-8130
       Water Stockroom..........................................................................................330-971-8005
Water and Sewer Emergencies............8:00 am - 5:00 pm................................330-971-8130
       (after business hours, call Police).................................................................330-928-2181

Cuyahoga Falls Government Municipal Building Directory


