Program Rules




Am I Ready to Participate?

Each resident requesting to participate in this
program is required to complete and sign an
application and release form provided by the
City of Cuyahoga Falls.

Once you have submitted your application and all of

Each approved resident will be given complimentary snow plow vouchers for the 2021-2022
season. Vouchers may be used at the resident’s
discretion; however, once your vouchers are
gone, no additional plows will be provided
through this program.

If you are eligible, the letter will provide detailed



The address of the residence must be clearly
visible from the road.



Participants must keep the driveways clear of
obstructions including parked vehicles.



The contractor is required to plow the main
portion of the driveway only and is under no
obligation to plow extensions. No salt will be
applied and no sidewalks will be cleared.



The contractor is free to plan their route and
plow the driveways in an order most convenient
to them.



The contractor is not liable for any damage to
driveway, curbs, or lawn nor are they responsible for spring clean-up of any debris.



Participants of this service must fully cooperate
with the City of Cuyahoga Falls. Abuse will result in termination of this service.

the required information, the City will contact you
via US mail to confirm your eligibility.

instructions, approved contractor information and
snow plow vouchers for the 2021-2022 winter
season.

For more information, please visit:
www.cityofcf.com/seniorsnow
or contact:
Peggy Szalay
CDBG Administrator
330.971.8173
szalaypl@cityofcf.com

Mayor Don Walters
Development Department
2310 Second Street
Cuyahoga Falls, Ohio 44221
www.cityofcf.com

2021-2022
Senior Snow Removal
Program

Program Information
Senior Snow Removal Program
Mayor Don Walters is proud to continue the Senior
Snow Removal Program to assist residents that are
most in need during the winter months.
The program is designed to help lower income residents get out of their homes for necessities such as
prescriptions or medical appointments.
Approved residents will be given snow plow vouchers
to use at their discretion during the 2021-2022 winter
season.

Do I Qualify?
Eligibility is based on age and/or a documented
disability, income, single family—homeownership
and year round residency in Cuyahoga Falls.
Eligible applicants will either be:
Someone at least 65 years of age and be the property owner residing at the address on the application.
OR

Frequently Asked Questions
Q. I forgot to turn my application in on time and now it
is snowing. May I still apply?
A. The City will only accept applications for a limited
time. The deadline is October 30, 2021.
Q. Do I have to reapply to be in the program each year?
A. Yes. People move, circumstances change and we
need to know if you are income eligible.
Q. My driveway is not concrete or asphalt. Can I still get
my approach/apron done?

Someone living with a disability that prevents
them from removing snow.

A. No. This program is for a full driveway plow only.

Please do not use this program as your only means of
having snow removed from your driveway. If it is necessary for you to leave home frequently, regardless of
the weather, you should make arrangements with a
private contractor to plow your driveway.

To be income eligible, the following guidelines
apply:

A. No. You must use the contractor on the list.

How Do I Apply?

If you are a two person household, your
combined annual gross income must be below
$51,300

Applications are available by visiting:
www.cityofcf.com/seniorsnow
You may also pickup the application at City Hall in the
Development Department, located at
2310 Second Street.
Applications are due by 4 pm, October 30, 2021
Applications may be returned to:

SENIOR SNOW REMOVAL PROGRAM
Development Department,
2310 Second Street,
Cuyahoga Falls, OH 44221
Attention: Peggy Szalay
szalaypl@cityofcf.com.
Incomplete applications will not be accepted.

If you are a one person household, your annual
gross income must be below $44,900

Q. Can I use the contractor of my choice?

Q. What if I misplace my vouchers?
A. Please take care not to misplace your vouchers.
Treat them as you would cash. If you misplace your
vouchers, the contractor will expect full payment at
the time of services.
Q. What happens if I run out of vouchers but I need my
driveway plowed?

If you are a three person household, your
combined annual gross income must be below
$57,700

A. Please use your vouchers carefully. If you run out
of vouchers, the contractor will expect full payment
at the time of services.

In addition to documents verifying income, all new
applicants must provide:

Q. What if I have a complaint about the driver or the
way my driveway was plowed?

Proof of age with a current Ohio Driver’s License, State of Ohio ID card, or Birth Certificate,
OR
Medical certification in the form of a letter or
note from their physician as proof of disability.

A. Please contact the contractor’s main office and
speak to a supervisor.
Q. What if I call a contractor and no one answers?
A. Keep trying to reach the contractor or leave a
detailed message.

