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CITY OF CUYAHOGA FALLS, OHIO
ORDINANCENO. 3%  -2014

AN ORDINANCE AMENDING CHAPTER 767, PART SEVEN
OF THE CODIFIED ORDINANCES, RELATING TO

AMBULANCES AND EMERGENCY MEDICAL SERVICES,
AND DECLARING AN EMERGENCY.

BE IT ORDAINED by the council of the City of Cuyahoga Falls, County of
Summit, and State of Ohio, that:

Section 1. Chapter 767, Part Seven of the Cuyahoga Falls Code of Ordinances is

hereby ame

strilcethrough):

nded to provide as follows (new text underlined; deleted text in

767.01 DEFINITIONS.
Definitions as used in this chapter shall be as outlined in Section 4765.01 of the
Ohio Revised Code, unless otherwise expressly stated:

(@)

(b}

(c)

(d)

(1) "Emergency Medical Technician-Ambulance Basic' or "EMT-
ABasic" means a trained or qualified person holding a current,
valid certificate issued under Section 4765.30 of the Ohio Revised
Code to practice as an Emergency Medical Technician-Ambulanece
Basic.

(2) "Advanced Emergency Medical Technician-Ambulance
Intermediate” or "ABV-EMT- Al" means a trained or qualified
person holding a current, valid certificate issued under section
4765.30 of the Ohio Revised Code to practice as an Advanced
Emergency Medical Technician-AmbulanceIntermediate,

(3) "Emergency Medical Technician-Paramedic" means a trained or
qualified person holding a current, valid certificate issued under
Section 4765.30 of the Ohio Revised Code to practice as an
Emergency Medical Technician-Paramedic.

"Advanced Life Support” or "ALS" means treatment described in Section
4765.39 of the Ohio Revised Code that a Paramedic is certified to
perform,
"Ambulance” means any privately owned, leased or operated motor
vehicle that is used or intended to be used for the transportation upon
the streets or highways of this City persons who are seriously ill, injured,
wounded, or otherwise incapacitated or helpless, or used for
administering emergency medical service to patients before, during, or
after transportation. "Ambulance" does not include a vehicle designed
and used solely for the transportation of non-stretcher-bound or
handicapped persons, whether ambulatory or confined to a wheelchair.
"Ambulance Service” means any individual, proprietorship, partnership,
limited partnership, association, joint stock association, company,
corporation, lessee, trustee or receiver owning, controlling, operating or
managing any ambulance or emergency medical service or ambulance
service or ambulance company that uses EMT-ABasic'S, ADV-EMT-AI'S
or Paramedics, or a combination thereof, and ambulances to provide
emergency medical service and transportation te persons who are
seriously ill, injured, wounded, or otherwise incapacitated or helpless.
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(e)

(g

(h)
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(k)
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(n)

(o)

(p)

(@

"Basic Life Support” or "BLS" means treatment described in Section
4765.37 of the Ohio Revised Code that an EMT-ABasic is certified to
perform.

"City Communications Center" means the dispatch center for the City of
Cuyahoga Falls Police and Fire Departments.

"Contagious diseases" means those diseases listed by the Ohio
Department of Health in their manual on Communicable Diseases
Regulations, effective April 1, 1963, and any revisions thereof.

"Disaster situation” means any condition or situation described by rule of
the Ohio Ambulance Licensing Board as a mass casualty, major
emergency, natural disaster, or national emergency.

"Emergency call" means any call for which an immediate response is
required, unless otherwise known to be a routine/scheduled trip.
"Emergency Medical Service" or "Ambulance Service" or "Ambulance
Company" means a private organization that uses EMT-ABasic's, ADV-
EMT-A]l's or Paramedics, or a combination thereof, to provide medical
care to victims of illness or injury. An Emergency Medical Service
includes, but is not limited to, a commercial ambulance service, a
hospital, and a funeral home.

"Exposure Control Plan" and "Infection Control Manual' mean those
documents maintained by an ambulance company which are written in
accordance with OSHA guidelines set forth in Title 29 CFR {Code of
Federal Regulations) part 1910-{Amended) Subpart z-(Amended), and any
revisions thereof, that deal with procedures to be followed after
transporting a person suspected of suffering a contagious disease.
"Immediate dispatch" means those response requests which are not
routine/ scheduled trips. In the context of immediate dispatch a Code III
request is for an ambulance estimated response time of eight minutes
fifty-nine seconds (8' 59") or less, and may normally require the use of
red lights and siren. A Code II request is for an ambulance estimated
response time of fourteen minutes fifty- nine seconds (14'59") or less,
and shall not require the use of red lights and siren.

"Incident Command Officer” means that officer designated as the officer
with the responsibility for overall management of the incident. This
officer will either directly or through assigned officers direct all activities
at the incident.

"Major emergency' means any incident requiring the use of additional
resources beyond those normally used in resolving emergency medical
incidents,

"Mass casually” means an emergency event that results in fen or more
persons being injured, incapacitated, made ill, or killed.

"Medical emergency" means an unforeseen event affecting an individual
in such a manner that a need for immediate medical evaluation and/or
care is created.

"Patient” means any individual who, as a result of illness or injury, needs
medical evaluation and/or care, whose physical or mental condition is
such that he is in imminent danger of loss of life or significant health
impairment, or who may be otherwise incapacitated or helpless as a
result of a physical or mental condition, or who is sick, injured or
wounded.

"Person” includes any individual, proprietorship, partnership, limited
partnership, association, joint stock association, company, corporation,
lessee, trustee or receiver.

"Renewal license" means continuous renewal (each year) of current
license in effect.
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(t) "Routine /scheduled trips" means those ambulance trips which are not a
medical emergency.

767.02 EMERGENCY MEDICAL SERVICES GQ-M-MISSIQ—N

{e}—The Emerpency Medical Services Commissions The Fire Chief or his
designee shall have, in addition to those powers specifically granted
herein, the power to investigate matters in the realm of emergency
medical service and to make recommendations to the Mayor thereon, and
to administer those duties delegated to i him by the Mayor. These
matters shall include but not be limited to:

(1) Licensing of companies located in the city limits that will

provideing ambulance service.

—B Improvements in emergency medical services.

{6} (3] Monitoring State of Ohio and Federal legislation related to
Emergency Medical Service and Ambulance Service and making
recommendations to the Mayor to assure that relevant provisions
of this chapter are current and in compliance with guidelines set
forth by State and Federal programs.

£ [4) Investigating, recommending and administering all other matters
brought before # him, including complaints, involving the delivery
of emergency medical service.
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The EmergeneyMedical Services—Commission Fire Chief is granted all

powers necessary and proper to the performance of its his duties.

767.03 LICENSE REQUIRED; EXCEPTIONS.

No person shall furnish, operate, conduct, maintain, advertise, engage in
Or propose or profess to engage in or operate a business-related emergency medical
service or ambulance service or an ambulance company using City streets without first

obta.mmg a hcense to prowde ambulance semce ln—aédﬂaeﬁ—a—persen-—heeasea—te

such licenses or reg1strat10ns shall be requlrecl for an ambulance emergency med1ca1
service or ambulance service or ambulance company or EMT- ABasrc ADV- EMT-AI or
Paramedic which:

(a) Upon request of the Safety Director, or his designee, is rendering
assistance to the City in the case of a mass casualty, major emergency,
natural disaster, or other eventuality requiring additional ambulance
service to protect the public safety; or,

(b) Is operated from a busmess loca‘non ofﬁce or headquarters out31de of

{c) Is Heensed for basic life-support pursuant to Chio R.C. Chapter 4766
and is transporting a patient on a routine/scheduled trip.

767.04 AMBULANCE SERVICE COMPANIES LOCATED IN THE CITY
LIMITS: LICENSE APPLICATION.
Each calendar year between the dates of September 1 and October 31 oF

Geaﬁrmssren— each person desmng a 11cense to provrde ambulance service in the Clty for
the year commencing on the next January 1, shall complete application forms supplied
by the Emergency Medical-Services-Commission Fire Chief. The application forms shall
be signed by the license applicant, notarized and submitted to the Emergency Medical
Services Commission for action. The application form shall include the following:

(a) An agreement by the applicant that he assumes the duty of dispatching
any available ambulance and crew to each emergency call, and that all
EMT-ABasic's, APDV-EMT-Al's and/or Paramedics answering such an
emergency call shall undertake to render first aid and/or treatment to
the patient when necessary.

{b) An agreement by the applicant that upon receipt of an emergency call, he
assumes the duty of immediately notifying the City Communications
Center if an ambulance is not available for immediate dispatch.

{c) A written certification by the applicant that it has complied, and will
continue to comply, with all licensing provisions of Chapters 4765 and
4766 of the Ohio Revised Code, all provisions of this chapter, and rules
and policies promulgated by the Ohio Ambulance Licensing Board.

(d) A written certification by the applicant that it has a written Exposure
Control Plan and Infection Contrel Manual, both of which follow OSHA
guidelines set forth in Title 29 CFR (Code of Federal Regulations) part
1910-(Amended} Subpart z (Amended), and any revisions thereof.

(e) A written certification that the applicant has a written policy providing
for the implementation and management of a drug free work place.

() An agreement by the applicant that the City shall not be liable for the
payment of ambulance service fees incurred by the initiation of such a
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call by the City Communications Center on behalf of any person or
persons not in the custody or care of the City.

(g) An agreement by the applicant to keep updated copies of rate schedules
on file with the Emergeney-Medical-Services Commission Fire Chief,

(h) An agreement by the applicant to furnish to the EmergeneyMedical
Services-Commission Fire Chief, upon the request of any of its members,

a copy of any hilling related to an emergency call originating within the
City.

{i) An agreement by the applicant to furnish ambulances and personnel, in
accordance with the provisions of this chapter, on a twenty-four hours
per day, seven days per week basis,

767.05 DETERMINATION OF PUBLIC CONVENIENCE AND NECESSITY.,
{(EDITOR’S NOTE: Former Section 767.05 was repealed by Ordinance
158-1998, passed December 14, 1998))

767.06 ISSUANCE OF AMBULANCE SERVICE LICENSE.

The Mayor may grant an initial license after a finding by the EmergencyMedical
Services—Commission Fire Chief as provided herein that public convenience and
necessity require the proposed ambulance service, or a renewal license to operate an
ambulance service using City streets if satisfied, based on the recommendatlon of the
Eme%geaey%ied&eal—%ea&ees—@em&mss&eﬂ F1re Ch1ef

comphance with Chapters 4765 and
4766 of the Ohio Rev1sed Code and the provisions of this chapter.

767.08 REGISTRATION OF PARAMEDICS, ADV-EMT-A'S OR EMT-A'S.
(Repealed)

State-training-certification- (Repealed)
767.09 AMBULANCE LICENSING. {Repealed)
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296 inspectionsmay be-made en-an-unannounced basis. (Repealed)

297

298 767.10 FEES.

299 {a} The application fee to apply for a license to operate an ambulance service
300 shall be ere Five hundred dollars ($1500.00). The license shall permit its
301 holder to operate the licensed ambulance service for a period ending on
302 the 31st of December next following the date of issuance, unless sooner
303 revoked for cause by the Mayor.

304 § ¥
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318 767.11 REFERRALS OF AMBULANCE REQUESTS FROM THE <CITY
319 COMMUNICATIONS CENTER.

320 {a) In-the-event-that mere-than-enecompany-isticensed—tThe Mayor, with

321 the advice of the Emergeney-Medical Services CommissienChief of the
322 Fire Department, shall determine whichether-more-than-ene-companyies

323 will receive referrals of ambulance requests from the City
324 Communications Center when the patient or family does not indicate the
325 choice of a specific licensed ambulance company.

326

327 {b) If it is determined that more than one company is to receive referrals, the

328 Mayor, with the advice of the Emergeney—Medical—Servees
329 CommissienChief of the Fire Department, shall designate the method by
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which the licensed companies will receive referrals of ambulance
requests from the City Communications Center when the patient or
family does not indicate the choice of a specific licensed ambulance
company. This designation shall be based on the service needs of the
community and may be altered or changed based on performance criteria
as established by the Mayor. This designation may include a primary and
secondary responder, an assigned geographical area, a combination of
the above, or other assignment methods as may seem best meets the
needs of the community.

767.12 REGULATIONS.

(a)

(b)

The ambulance service, on a twenty-four hour per day, seven day a week
basis, shall maintain availability of licensed ambulances and crews in
sufficient number that will permit response to Cede-H-and-Code I calls
initiated by the City Communications Center ninety-eight percent (98%)
of the time.

Immediately after the receipt of an emergency call, but in any event no

longer than one minute thereafter, an ambulance service shall notify the

City Communications Center as to the nature of the emergency and shall

keep records of the call in accordance with the following:

{1} A written report stating the impression/diagnosis, as best
ascertained, of every patient, and the treatment and care that
was rendered at the scene and during transport of the patient.
A copy of this report shall be kept with the ambulance
company's permanent records.

(2) A written report of response times and other information, which
report shall be made available to the Emergency Medical-Services
Cemmissior Fire Chief upon request.

The report shall contain:
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Time the call was received;

Time the City Communications Center was notified;
Time the ambulance was dispatched,;

Location of ambulance at time of dispatch;

Time the ambulance arrived at the location of patient;
Time the ambulance left for the hospital;

Time the ambulance arrived at the hospital;

Time the ambulance was again available for service;
Name of hospital;

Name and address of patient;

Name of the ambulance driver and name of Paramedic,

RoTmEQ@IEUOWRE

ADV- EMT-A] or EMT—ABasm in patient compartment.

(©

(d}

(e)

(9

(g)

(h)

()
t)

No ambulance service shall accept or hold an emergency call for
emergency medical service when such company does not have available
an ambulance for immediate dispatch. When a Cocde III or Code 1l
response is requested and the estimated response time may exceed the
required time limits, the City Communications Center must be notified of
the estimated response time,
No ambulance service shall fail to immediately notify the City
Communications Center if an ambulance and crew are not available for
immediate dispatch.,
No ambulance service shall fail to immediately notify the City
Communications Center of an emergency run or the nature of the
emergency, which originates within the City limits; or any routine
scheduled trip which becomes an emergency.
No ambulance service shall fail to record the response times as required
by this chapter.
No ambulance service shall use a name on an ambulance or
advertise under any name other than the name in which the
license is issued.
Each ambulance service shall retain for thirty days voice recordings of all
its dispatch telephone lines and its two-way radio traffic.

Each ambulance shall have at least two EMT-ABasics, ARV-EMT-Als or
Paramedics.

While in service, ambulances and equipment shall comply with the
provisions of Section 4766.03 and Section 4766.07 of the Ohio Revised
Code and all rules promulgated by the Ohio Ambulance Licensing Board

pursuant thereto. Se&d—am-bu%anees—&né—eq&rpmeﬁ%sha}kmeet—at—least

After transporting a person suffering a contagious disease, each
ambulance shall be decontaminated using methods established by the
ambulance company's Exposure Control Plan and Infection Control
Manual, both of which shall follow OSHA guidelines set forth in Title 29
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CFR (Code of Federal Regulations) part 1310-{Amended) Subpart z-
{Amended), and any revisions thereof. Further, the ambulance company's
Exposure Control Plan and Infection Control Manual shall be submitted

to the Eme%gea%ed&e&l—Sefﬁees—Gemm}ss&eﬂFlre Chief upon request

{o} (m) Only hcensed ambulances that are equ1pped for Advanced Llfe Support
and that are manned with at least one Paramedic, who shall act as the
technician in the patient compartment, may respond to immediate
dispatch requests.

767.13 PROHIBITED PRACTICES.

No person shall:

(a) Make false statements on the application for a license;

(b) Operate an ambulance without a current, valid Ohio driver's license,
appropriate for the vehicle in accordance with Sections 4507.01 through
4507.39 of the Ohio Revised Code.

767.14 LICENSE SUSPENSION OR REVOCATION.
The Mayor shall the have the authority to suspend or revoke a license issued for
an ambulance service or ambulance vehicle, after notice and hearing before the Mayor
or his authorized representative, if:

(a) The hcensee or its empioyees are guﬂty of neglect of duty or m1sconduc:t
(b)

{e} The licensee or its employees fail to comply with the regulations
promulgated by the Mayor upon the advice of the EmergencyMedical
Services-Commissien Fire Chief; or

{e} () The licensee, its employees or equipment are otherwise in violation of
this chapter or the Ohio Revised Code.

Any decision of the Mayor concerning licensing shall constitute a final

appealable order for purposes of Chapter 2506 of the Ohio Revised Code.

767.99 PENALTY.

Whoever violates or fails to comply with the provisions of this chapter shall be
deemed guilty of a misdemeanor of the first degree, and fined or imprisoned pursuant to
Section 501.99 of the Codified Ordinances of the City of Cuyahoga Falls.

Each day any violation of or failure to comply with this chapter is committed or
continues shall constitute a separate offense and shall be punishable as such.

Section 2. Existing Chapter 767 is hereby repealed.

Sectioni 3. Any ordinances or resolutionis or portions of ordinances and
resolutions inconsistent herewith are hereby repealed, but any ordinances and
resolutions not inconsistent herewith and which have not previously been repealed are
hereby ratified and confirmed.

Section 4. It is found and determined that all formal actions of this Council
concerning and relating to the passage of this ordinance were taken in an open meeting
of this Council and that all deliberations of this Council and of any commitiees that
resulted in those formal actions were in meetings open to the public, in compliance with
all requirements including Chapter 107 of the Codified Ordinances.
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Section 5. This ordinance is hereby declared to be an emergency measure
necessary for the preservation of the public peace, health, safety, convenience and
welfare of the City of Cuyahoga Falls and the inhabitants thereof, and provided it
receives the affirmative vote of two-thirds of the members elected or appointed to
Council, it shall take effect and be in force immediately upon its passage and approval
by the Mayor; otherwise it shall take effect and be in force at the earliest period allowed
by law.

Passed: 4///(//70"/ WM %@ //é

Prem ent of Council
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