CUYAHOGA FALLS CITY COUNCIL

Minutes of the Meeting of the Public Affairs Committee

Call to Order

Approval of the Minutes
Agenda ltems

Non-agenda items

November 2, 2015

The meeting was called to order by Mr.
Pallofta, Chair, at 7:01 p.m. A quorum was
present.

Approval of the minutes was deferred.
{There were no agenda items)

The Chair recognized a member of the public,
Amanda Kormushoff, 1686 — 26" Street, who
stated that her home has been damaged by
the collapse of a retaining wall behind her
home and a resulting landslide which has
taken down 4 large trees, some of them
touching the house itself. The retaining wall
was undermined by flowing water, but various
companies brought in to assess the probiem
could not determine its source. The City tested
the water and determined it was not city water.
Finally, the City shut off the home’s
pool/sprinkler line, and later, after billing the
account for $2,000 in water used from this line,
the City determined that it was this line that
was leaking. If the City had provided a bill
reflecting actual instead of estimated
consumption, or otherwise alerted the
homeowner to high consumption on this line,
this leak would have been detected earlier, and
the damage avoided. Ms. Kormushoff asked if
the City could assist with the resuiting $2,000
water bilt and/or removal of the trees.

The Chair recognized Mrs. Pyke, who asked if
the City knew that her home had two water
meters. Ms. Kormushoff stated that the City
was aware of this. She was informed by the
City that a high consumption alert system
exists but was not functioning. Mrs. Pyke
asked if she was charged a late fee. Ms.
Kormushoff stated that she received two bilis in
one month, and did not realize they were
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Adjournment

separate bills, and incurred a late fee. Mrs.
Pyke asked how much the water bill and late
fee were. Ms. Kormushoff stated the water bill
is $2,000 and the late fee is $20. Mrs. Pyke
asked for a copy of the water analysis
conducted by the City. Service Director Eric
Czetli stated that two tests were conducted and
no chlorine was found in the water. Mr. Czetli
stated that the late fee is unrelated to the
$2,000 water bill. Mr. Czetli stated he would
be willing to meet with Ms. Kormushoff to
discuss what the City can do to help.

Without objection, the Chair adjourned the
meeting at 7:10 p.m.
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Paui A. Janis, Clerk of Council




